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CAREER OBJECTIVE:



I am looking for a suitable Job where I could practice my knowledge and developed my personality as a career person while utilizing my skills.
SKILLS:


· Oriented in Microsoft Office Application such as:
· Microsoft Office Word
· Microsoft Office Excel (Creating Formulas and Template, VBA Programming)
· Microsoft Office PowerPoint (Creating Presentation &Report)
· Proficient in Hardware Maintenance and Troubleshooting 
· Adobe Photoshop (Basic Designing and Photo Manipulation)
· Visual Basic (Programming)
· Networking Skills PERSONAL SKILLS:

· 

· Analytical with excellent creative problem-solving skills
· High level of maturity and sense of responsibility 
· Fast Learner and Hardworking
· Excellent Written and Verbal Communication skills.
· Motivated and always willing to learn new things
· Team Leadership
· Project Management
· Data analysis

TRAINING AND ELIGIBILITY:

· Attended Seminar, PSITE ITE Congress
· Attended Seminar, Youth Congress for Information Technology
· Computer System Servicing NCII Passer – TESDAEDUCATIONAL BACKGROUND




College Degree 	:	Bachelor of Computer in Computer Science 
				Lyceum of Alabang 
				K30, National Highway, Muntinlupa, Metro Manila
2012 – 2016
IT InternPRE-WORK EXPERIENCE

CRC Realty Development Corporation
Completed 162 hours

· Troubleshooting for the whole company, Helping on Data Management Creating High Level Reporting and Documentation
WORK EXPERIENCE



Technical Support Associate (AT&T)		June 27, 2016 – October 24, 2016
Convergys Philippines
Ayala Avenue & East Drive,1224 Makati City, Makati City Philippines

· Providing answers to clients by identifying problems; researching answers; guiding client through corrective steps
· Deliver service and support to end-users and operating automated call distribution phone software via remote connection or over the internet
· Offer alternative solution where appropriate using a computer and designated tracking software
· Follow up and make scheduled call backs to customers when necessary
· Documents customer call in the data base (CRM)
· [bookmark: _Hlk498461552]Assist in resolving serious complaints and escalated calls

Data Operations Junior Team Leader (VATBOX)	November 2, 2016 – November 15, 2017
Yngen Datacom Corp
Yngen Building, 888-B Sabak Street, Magsaysay Road, 
Brgy. San Antonio, San Pedro, 4023 Laguna

· Handling 50 Agents in a team
· Processing of Invoices Mostly from EU Countries and other
· Evaluate Agents based on their KPI’s
· Supporting manager and performs management duties when manager is absent or out of office
· Providing encouragement to team members, including communicating team goals and identifying areas for new training or skill checks
· Assisting management with hiring process and Training for new hires
· Conducting team meetings to update the team members on best practices and 
If there are changes within the rules
· Preparing Training Materials for New Process
· Delegating tasks and set deadlines for the tasking
· Oversee day to day operation
· Monitoring team performance and report on metrics
· Motivating team members
· Keeping the project manager and clients informed of task accomplishment, issues and status in daily basis
· Discover training needs and provide coaching (Individual/Group)
· Handling escalation issues which cannot be resolved by the team
· Providing guidance to the team based on management direction


Data Analyst (IT Development)			December 19, 2017 – Up to Present
ATV International ROHQ
3RD Floor, Yupangco Building Trade Ave, 
Ayala Alabang, Muntinlupa 1788 Metro Manila

· Preparing data for Inventory and maintaining Databases
· Interpreting Data, Analyzing results using statistical techniques
· Locate and define new process improvement opportunities
· Filter and clean data by reviewing computer reports and performance indicators to locate the problem
· [bookmark: _GoBack]Creating Macro Templates to save the time of processing the data
· Managing master data, including creation, updates and deletion
· Collaborating with leaders and managers to determine and address data and reporting needs for various company projects
· Perform testing and validation of data sets
· Determine the meaning of data and explain how various teams and leaders can 
leverage it to improve and streamline their process
· High level Report Builder using Dashboard
· Other Tasking:
· OIC for IT & Data Analyst Department
· Admin Task
· Coaching & Mentoring each Agent
· Creating process flow for the System
· Updating Wheels and Tire Inventory for all E-commerce channel
· Updating the Map Pricing
· Updating the Pricing for All the E-commerce Channels
· Adding, Updating & Deleting Listing from all the Channels
· Extracting all the Orders from Different Channels
· Processing all the Orders and Ordering it from Different Vendors
· Coordinating with the customer Regarding on the Orders via Email & Call
· Innovating Materials for the Team specially for the Reporting
· Coordinating with the Team Leads & Clients for Special taskings
· Special projects (Dashboard Reporting)
· Creating Reports Using VBA Programing in Excel
· Report builder- Collaborate with HQ and team member to built high level real time reporting tools for CEO/Owner and CFO
· Created Templates for Online Tires using Macros (Extraction Orders)
· Created and built a synchronized return analysis tool for HQ and Audit team
· Created E-Commerce Dashboard for Sales
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