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Result driven professional with diversified experience in team workflow, excellent multi-tasking and organizational aptitudes, spreadsheet skills and strong workgroup coordination.

Professional Profile
· 6 years extensive work experience in the BPO Industry as IT Helpdesk Technician. 
· [bookmark: _GoBack]Experienced as a Technical Support Engineer in Point-of-Sales (PoS) systems in the largest retailing/shopping center industry in the Philippines.
· Able to work independently or in a team environment.  Innovative, creative, and willing to pro-actively contribute to goals set.
· Able to conduct and facilitate training for new hired employees.
· Excellent in adapting to new technologies such as software, web, wireless development, hardware, networking, systems administration, telecommunications.
· Detail-oriented “multi-tasked”.
	

Technical Skills
· Knowledgeable in Computer Troubleshooting. (Hardware and Software)
· System Administration
· MS Windows Server installation and configuration
· Knowledgeable in Microsoft Operating systems installation and troubleshooting
· Knowledgeable in basic scripting.
· Knowledgeable in PoS installation and troubleshooting. (Hardware and Software)


Work History

	Concentrix Philippines (formerly Convergys Phils Corporation)
Northgate Cyberzone, Alabang Zapote Road, Alabang, Muntinlupa
Sr. Technical Support – IT Operations, February 2016- Present
IT Helpdesk Technician-III, August 13, 2012 –February 2016

Company Profile
	Concentrix, a wholly-owned subsidiary of SYNNEX Corporation, is a technology-enabled global business services company specializing in customer engagement and improving business performance for some of the world's best brands. It provides services to clients in ten industry verticals: automotive; banking and financial services; insurance; healthcare; technology; consumer; electronics; media and communications; retail and e-commerce; travel and transportation; energy and public sector.

Responsibilities:
· Assist all end users with general computer operation and desktop application software questions and problems. 
· Troubleshoot end user PC problems of all complexity via remote or physical assistance.
· Responsible for troubleshooting applications conforming to protocol layers with the appropriate applications group to troubleshoot and resolve. 
· Basic server administration to include user account administration,
· Provide basic telephony support in performing installation and trouble shooting on telephone sets, voice mailboxes, PBX
· Assist data network group in problem analysis of intermediate network problems. 
· Maintaining an accurate inventory of all hardware and software. 
· Solve complex technical problems exercising initiative and judgment. 

SM Retail Inc. (Formerly Shoemart, Inc/ SM Mart, Inc)
	Information Technology Services (ITS) Division
SM Corporate Office, Mall of Asia Complex, Pasay City, Philippines
	November 19, 2007- July 26, 2012

Company Profile
SM Retail, Inc. is a member of SM Group of Companies.  SM is the Philippines' leader in the retail merchandising and shopping center industries.  It has been operational for 50 years with more than 30 branches in the country and overseas.

Duties and Responsibilities:

POINT-OF-SALES (POS) ROLLOUT TEAM MEMBER
(OCTOBER 2009 – JULY 2012) - HEAD OFFICE 
 Successfully delivered PoS rollout operations during pre-opening and opening activities of SM Department Stores and SM Retail Affiliates.
 Effectively facilitated Orientation and Training sessions on PoS systems to incoming SM Branch ITS Team members.
 Oriented newly-hired Provincial Systems Analysts/Programmers in using Integrated Sales Audit (ISA) program.
 Responsible for handling and updating pertinent documents and runsheets for ISA.
 Prepared system documentation, technical references and user’s guide manuals.
 Performed the role of ITS reliever, responding to urgent technical support tasks in SM Metro Manila branches.
 Rendered PoS support to SM Branch ITS during 3-Day Sale events.
 Participated in audit / compliance check tasks of SM Branch ITS of PoS Systems in SM branches.

Branch IT Associate
(November 2007 – September 2009)
 In-charge of managing the PoS Servers, PoS Terminals and EFT Terminals provided for store operations of SM Department Store and all Retail Affiliates in the assigned branch.
 Provided first-level support to PC workstation (hardware and software) users in SM Department Store and all Retail Affiliates.
 Responsible for processing data into reports in Integrated Sales Audit (ISA) program for SM branches’ Accounting Department’s auditing purposes.
 Performed efficient updates on ISA master and reference files.
 Conducted daily server backup routine using Digital Data System (DDS) tapes as backup medium.


	


	House Research and Development (S) PTE., LTD.
	Lot 7, Blk. 9, Phase 1, Cavite Eco-Zone, Rosario, Cavite
	OFFICE STAFF, July 2004 to April 2007

Company Profile
	HOUSE RESEARCH &DEVELOPMENT (SINGAPORE) PTE., LTD is a company that creating a computer-aided design and planning of healthy homes for comfortable living.
	ArchiCAD section – its main concern is to produce on time well encoded house plans that conform to the standard specification furnished by the company. Through the use of advanced CAD software: Architrend 21 Software (Japanese CAD Software), rough plan houses from Japanese planners are being encoded and checked thoroughly to ensure accurate presentation and data input.

Duties and Responsibilities

Trainer:
· Facilitates the discussions on basic inputting procedure of plans using Architrend Software to the new trainees according to the scheduled topic.
· Assist trainees on their questions and clarifications about the plan.
· Prepares daily exams and hands-on exercises for the trainees.
· Gives exercises and exams both actual and written to the trainees.
· Checks and records all exercises and exams.
	Office Staff
· Analyze keenly the rough plan requested by planners and should ask clarification when some part of the house did not conform to the standard specification.
· Input the floor plans and do the necessary trimmings of the resulting elevation and perspective of the plan.
· Make a report in a daily basis and monitor punctuality of the subordinates.
· Assist and guide encoders in revising the plans.


Education

	De La Salle University-Dasmariñas
	Dasmariñas City, Cavite, Phils.
	Course: Bachelor of Science in Computer Science, 1999-2003

	CaviteSchool of Saint Mark
	Bacoor City, Cavite, Phils.
	High school, 1995-1999


Special Training Courses

· MS Course 20696C: Administering System Center Configuration Manager and Intune
	July 3 to 7, 2017
	Convergys MDC, Quezon City, Philippines
· Communication at Work
	August 30, 2012
	Convergys One, Makati, Philippines
· Effective Housekeeping/ Cabin Stewarding
	April 30 to May 21, 2007
	Grand Boulevard Hotel, Manila, Philippines
· AutoCAD 2007 with Color Rendering level 1 and 2
October 01 to November 20, 2006
Microcadd Technologies Co., Inc.
· Web Studio Macromedia Dreamweaver
May 7 to May 21, 2006
Informatics Computer Institute, Philippines
· The Making of a Flight Attendant
	October 20 to 24, 2003
	PAL Learning Center, Manila



Personal Information
	Date of Birth	:	October 08, 1982
	Place of Birth	:	Manila
	Civil Status	:	Married
	SSS number	:	33-8385075-4
	Citizenship	:	Filipino
	Religion		:	Catholic
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