Goudy Genato L. Espina

Blk 5 Lot 10 Rosa Homes Subdivision Landayan
San Pedro, Laguna 4023 Philippines

Tel # (02)847-7850 / Mobile # 09051388410
Email Address: goudygenato@gmail.com

WORK EXPERIENCE

Quality Assurance Officer
PressReader PH.

January 2012 — January 2018
Pasong Tamo, Makati City

e Conduct regular audit, evaluation and monitoring of quality of newspapers based on the QA Standardization.

e Provide training to newly hired internships and employees on how to use the company software.

e Assist operators regarding inquiries on reviewing protocols and provide continuous training in relation to QA
Guidelines.

e Handling of all internal and external escalations and communicate with PressReader Headquarters in Canada on
issues that require immediate attention.

e Issue necessary sanctions, reminders and recommendations regarding operator errors and help them improve
their quality.

Business Process Associates

Amdatex Services Corporation

December 2011 — January 2012

Alabang-Zapote Road Lafuerza Compound Las Pinas City

¢ Encoding and managing files regarding land titles and searching/examining the mortgages of a specific property
in the United States.

Software Engineer

HGST Philippines Corporation

July 2011 — September 2011
Laguna Technopark, Bifian Laguna

e Responsible for developing software system programs for production department in order to achieve operational
efficiency.

On-The-Job Training (IT Assistant)
Genie Technologies Inc.

February 2011 — May 2011

Pasong Tamo, Makati City

e Completed the 350 hours requirement for On-The-Job Training.
e Responsible for maintaining and repairing of computer hardware, software and network.
e Assisted the admin department for inventory, documentation and auditing of workstation.



Bottling Crew
Archway Courier & General Services
April 2009 — June 2009

Tunasan, Muntinlupa
e Monitoring and inspections of the bottles in production department.

On-The-Job Training (Main Distribution Frame Assistant)
Philippine Long Distance Telephone

October 2008 — December 2008
San Pedro Laguna Branch

e Completed the 300 hours requirement for On-The-Job Training.
e Responsible for reminding of balance accounts.
e Connect and disconnect the wiring from main distribution frame and testing of DSL.

Production Operator
Manpower Express Multi Purpose
December 2006 — March 2007
San Pedro, Laguna

e Monitoring and inspections of the packaging of the product.

EDUCATION

Bachelor of Science in Information Technology
2007 — 2011 Colegio de San Pedro
San Pedro, Laguna

Secondary
2002 — 2006 Pacita Complex National High School
San Pedro, Laguna

Primary
1996 — 2002 Bayanan Elementary School
Molino Bacoor, Cavite

ACHIEVEMENTS

Application Developer of the year 2011
Programmer of the year 2009
Best Thesis of the year 2011
e SMS Grade Inquiry of Colegio de San Pedro.
e It's designed to help the students and parents to know the grades using a mobile phones.

TECHNICAL SKILLS

e Basic hardware and software troubleshooting, repair and maintenance.
e Basic network installation and trouble shooting.
e Programming Languages:

o Java, VB6, C#, PHP, C, C++, Sling, Javascript, HTML, CSS, XML
e Databases:

o MySQL, SQLite, MongoDB, Redis
e Other tools and technologies:

o MS Office, WordPress, NodelS, Visual Studio, Netbeans, Eclipse
e Operating Systems:

o Windows, Android, Ubuntu



TRAININGS AND SEMINARS

Emerge Trainings by Job and Esther Technologies
Software Development Specialization Training Program (Coding Bootcamp) - Scholar

April 11 — September 1, 2018

Department of Information Communication Technology
C.P. Garcia Ave., Diliman, Quezon City, 1101 Metro Manila

Java Programming 1
Programming Logic

Java Programming 2

Effective Communication for Professionals
Fundamentals of Computing

Mathematics and Programming

Introduction to Web Development
Java EE: Enterprise / J2EE
Introduction to Database Programming
Network Programming

Right Technicomm International Training Center

October 2009 — November 2009
MSA Prime Center Bldg. Madrigal Business Park Alabang, Muntinlupa City

e Software development using Java

San Pedro Manpower Training Center

July 2006 — September 2006

Crismor Ave. Elvinda Village, San Pedro Laguna

e Computer Technician Course

REFERENCES

Ms. Shelly Kero
COO0
Job & Esther Technologies

Ms. Jane Salarda
Project Manager
Job & Esther Technologies

Alma Mae G. Siabal
Quiality Assurance Supervisor
PressReader PH

Conney J. Sanvictores
Quiality Assurance Supervisor
PressReader PH

Jobert D] Bravo
IT Head Department
Colegio de San Pedro

Contact: 09175015819
Email: asiabal@pressreader.ph

Contact: 09424667880
Email: cjose@pressreader.ph

Contact: 09175522011
Email: jbravo_cdsp@yahoo.com

Web Development in JavaScript with Node.js
Web Development in JavaScript with Node.js 2
Developing with C# and Microsoft .NET
framework

Android Application Development

Mobile Game Development for Multiple Platform
Project Management

Software Product Design

Software Application Testing

Automated Quality Assurance Testing



